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Chandigarh, January 20:- The Department of Information Technology, Chandigarh

Administration has expanded its network of Sampark Centers with the opening of a new

e-Sampark kiosk at Sector 27. The center will bring a plethora of public services like

payment of utility bills of electricity, water, telephone and VAT/CST payments, Stamp

papers, closer to the doorstep of the residents. The cash payments upto Rs.5000 can

be made at this centre. People can make payments through cheque also.

e-Sampark extension kiosk is an innovative concept of the Department of IT

which provides services similar to an e-Sampark centre but these kiosk can be quickly

made operational in a small area as compared to a full-fledged centre. A extension

kiosk was set-up in Sector 35 last year which has received overwhelming response.

Similar kiosks have been established in Sector 37, Sector 48, Rehabilitation Colony

Dhanas and Dadu Majra Colony in this year only.

The e-Sampark kiosk will be manned by an operator equipped with a laptop and

an energy-efficient printer. It will be open between 9 am and 6 pm on all days barring

Sunday and will provide all the services already available at other Sampark Centres.

Services like Bus pass for students, which require checking of documents, would also

be available but delivery would be made next day.

Project Sampark was launched in 2004 and is a award winning scheme of the

Chandigarh Administration. At present, besides these extension kiosks, Chandigarh has

28 Sampark Centres - 14 each in urban and rural areas of Chandigarh. As per the

Department of Information Technology, these Sampark Centres log around 2 lakh

transactions every month.

Secretary Information Technology, Ms Prerna Puri, IAS said “Chandigarh

Administration is working on crucial projects like State Portal, e-District and e-Payment

which aim to provide over 100 services to the citizens electronically at the citizens’

doorstep. Provision would also be made to provide these services through Sampark

Centers also.”



In a continuous effort to reach out to residents and improve public service

delivery, more Sampark Kiosks will be opened shortly at locations in sectors 22, 31 and

38.


