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Reforms on the anvil in Chandigarh: Citizen Self-Certification to replace

Chandigarh, January 6:- Taking a day-off from work to get an affidavit prepared or
getting attestation from a Gazetted Officer may soon become a thing of the past in

Chandigarh. Chandigarh Administration is planning to introduce the provision of
self-certification in its offices and departments. In a meeting of the senior officials of

Chandigarh Administration held under the chairmanship of Adviser to the Administrator,
U.T. Chandigarh the arrangements to adopt the self-certification for availing public

services were deliberated upon. A number of offices in Chandigarh Administration ask
for attestation by officers or affidavits from general public. The provision of self-

certification by the applicant is citizen-friendly and obtaining either an attested copy or
affidavit besides expenditure demands significant time during working hours.

During the meeting, Sh. K.K. Sharma, IAS, Adviser to the Administrator, UT
Chandigarh stated that there is need to bring simplification of procedures to the center-
stage of governance reforms. Leaving aside specific requirements, the broad principles
of such reforms must be simplification of government procedures so as to have citizen
centric governance. The citizen-friendly provision of self-certification would be well
received as it would save time, effort and money.

A comprehensive exercise will be undertaken by various departments of the
Chandigarh Administration especially Deputy Commissioner’s Officer, Estate Office,
Education Department. These departments would identify all the services under their
control in which affidavits or signatures of gazetted officers are required. Upon approval
at the competent authority’s level existing formalities would be phased out and replaced
by self-certification except for those services where there is a statutory requirement.

The Second Administrative Reforms Commission setup by the Government of
India has recommended adoption of self-certification provision for simplifying
procedures. The new provision would allow residents to self-certify their documents like
identity proof, mark-sheet, birth certificate etc. at the time of applying for various
Government services.


