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CHANDIGARH, MARCH 19:  The Punjab Governor and Administrator, 

Union Territory, Chandigarh, Mr. Shivraj V. Patil, today held Public 

Hearing Session at UT Secretariat to redress the grievances of 

general public in which the senior officers of the U.T. Administration 

were also present.  

Mr. Patil gave a patient hearing to the individuals and passed 

necessary directions to the concerned officers to sort out the issue in 

a time bound manner. Most of the problems were sorted out on the 

spot and remaining issues, which need examination at different 

levels would be expedited within the rules and procedures by the 

concerned department, he added. He assured all the 20 

complainants who appeared in the Public Hearing Session that there 

genuine problems would be considered sympathetically. 

Responding quickly to the complaint of Mr. Khadak Bahadur an 

employee of CITCO, who has mentally retarded daughter requested 

for the allotment of Government Accommodation. Mr. Patil asked 

M.D. CITCO to prepare a plan to construct houses for CITCO 

employees. The Administration will provide land for this, he added. 

Responding to the complaint pertaining to property dispute between 

the family members, the complainant Mrs. Karnail Kaur said that her 

son keeps on harassing her and her husband. Mr. Patil asked 

Inspector General of Police to take preventive measures against her 

son. 

On the complaint of Mrs. Kamlesh Devi, Mr. Patil asked IGP to 

arrest other co-accused involved in the case at the earliest. Mr. 

Srivastava said that the police have already arrested the accused. 

Mr. Ravi and efforts are being made to arrest others. 

Mr. Sanjay Kumar who was dismissed from service requested 

to release his arrears. Replying to his complaint Home Secretary said 



that we have received his service book from the CBI and now we will 

release his arrears at the earliest. 

On request of Mr. Sandeep Singh old book seller of Sector 15, 

Mr. Patil asked Deputy Commissioner to consider their genuine 

demands as per rules. 

Ms. Jannat Jahan Councillor of Ward No 23 brought into the 

notice of the Administrator that some villages falls under the 

jurisdiction of her ward, which were not under the Corporation. She 

wants to provide basic facilities to the residents of these villages. 

Mr. Patil directed the concerned officers to provide all basic facilities 

like drinking water and electricity, till the final decision of the case 

comes out. 

In another complaint Mrs Anishya Hardas wife of Air Comdr 

R.S. Hardas said that her brother who was staying with her ailing 

mother is not allowing her to meet her mother. Giving sympathetic 

hearing, Mr. Patil asked IGP to provide police escort to her as and 

when she wants to meet her ailing mother. 

Mrs. Saroj Sharma requested in her complaint that her flat was 

forcibly occupied by Mrs. Harsimran kaur. Discussing her case at 

length with concerned senior officers, Mr. Patil directed to extend 

full help in getting possession of the house to the real owner as per 

the records. 

In another complaint, Col Kulbir Singh President of Rajeev 

Vihar, AWHS Manimajra has requested for allowing need based 

changes in their flats. On this Mr. Patil asked him to give in writing 

that what kind of changes he wants to do in their flats and the 

administration will decide after examines it thoroughly. 

Mr. Patil asked the senior officers of the Chandigarh Administration 

to strengthen the public grievances mechanisms in their respective 

departments to improve service delivery systems. 

Prominent among others who were present at the session 

include Mr. K.K. Sharma , Adviser to Administrator, Mr. M.P. Singh, 

Principal Secretary to Governor, Mr. V.K. Singh, Finance Secretary, 

 Mr. Anil Kumar, Home Secretary, Mr. D.K. Tiwari, MD, CITCO, Mr. 

Vivek Partap Singh, Commissioner, Municipal Corporation, Mr. P. 



Srivasta, Inspector General of Police, Ms Sumit Kaur, Chief Architect 

and Mr. Yogesh Kumar, Director Public Relations and Information 

Technology. 


