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Day 1 

Chandigarh, September 23: eRevolution must touch all aspect of our life 

whether it is agriculture, genetics, biotechnology, or nano technology, in 

order to bring about an inclusive growth, said Shri Shivraj V. Patil, Governor 

of Panjab and Administrator, UT, Chandigarh, at the inaugural of the 7th 

edition of IT conclave, eRevolution at JW Marriott, here today. 

  

He said that the present millennium does not belong either to any country or 

a state or an organisation or an individual since we are living today in an age 

of interdependence. The knowledge can grow in labs managed by the 

government which can be utilised by the private sector and the government 

will always be willing to extend all possible help for the same, he said. 

He asked the private sector to invest in research, set up universities beyond 

the metros and cities and to pave way for the dissemination of knowledge. 

He called upon the IT professionals to find solutions for the agriculture sector 

and management of land and irrigation to prevent wastage of water since 

this is one sector on which 60 percent of our economy is based. 

The technology must reach the larger chunk of our population beyond urban 

areas to enable its effective and efficient use, he added. 

Commending the UT Administration and Panjab Government and all other 

stakeholders for organising eRevolution, which he termed as the better than 

the previous edition, and hoped that the interactions would help the 

government chalk out better policies that can ensure an all-inclusive growth. 



Earlier Shankar Aggarwal, Additional Secretary, Department of Information 

Technology, Government of India, commented on the need to improve the 

education system which is currently based more on acquisition of knowledge 

rather than on application of knowledge. 

This becomes imperative, he averred, especially when by 2020 India shall 

have 450 million youngsters in the age group of 1-19 years, who can 

revolutionise India only if they are imparted quality education. 

Listing out various initiatives undertaken by the Government of India to 

provide various citizen services, Mr Aggarwal said that eGovernance is being 

strengthened in the country by setting up 100,000 common service centers 

for online submission of applications, besides delivering citizen services 

through a mobile service delivery gateway which is being setup. 

He informed that the Government of India is in the process of formulating 

Electronic Services Delivery Act to make it mandatory for all government 

departments to provide online services and make all data accessible on 

public domain so that people can access it and make value-additions for 

further improvements. 

Earlier in his keynote address Dr. S.S. Channy, Principle Secretary, 

Industries & Commerce, Govt of Punjab, listed out various initiatives that the 

government has taken to become one of the best facilitators in the country, 

including eTendering and eAuctioning services and a proactive industrial, IT 

and SEZ policies. 

There is a much larger domestic market existing in the country today for 

SMBs than even the exports, remarked Dr Channy, which he said, can 

change the lives of the people across the country. 

The Govt of Punjab, he said, has made special efforts to identify various 

pockets for encouraging IT/ITeS industry and there is no dearth of land 

anymore for those who want to invest in the state, besides several incentives 

available to them. 

For the SMBs a Rs.100 crore venture capital fund is also being floated to 

provide seed money to the entrepreneurs, he informed. 



Delivering his keynote address, Ganesh Lakshminarayanan, Managing 

Director of Dell India, traced the history of Dell's journey in India which 

started as an SMB but in the last 10 years has grown to become the number 

one PC vendor in the country employing over 25,000 people across the 

country. 

'Take Your Pack' campaign that Dell launched is also a tag line that every 

SMB should pick up because it underlines the success story of Indian small 

and medium businesses, he remarked. 

The five exceptional opportunities that exist for the Indian SMBs are 

eCommerce, mobility, eBanking, cloud computing and commercialisation of 

information technology, especially with the growing penetration of 

computers, internet, and mobile services. 

He advised the small and medium business players to protect their 

Intellectual Property Rights, never equate the organisation with the head 

count, hire the talent not based on experience but on the skill sets required 

by them, and strategise to reach out to the vast market especially in the 

rural areas. 

He, however, added emphasis on the ethical value system and maintain 

honesty and integrity in business in order to grow big. 

Taking cue from Ganesh's address, Raman Roy, the father of Indian BPO 

industry, and CMD of Quattro Global Services, spoke about the steps needed 

to transform an SMB into a multinational set up.  He pointed out that 97.3% 

of industry in USA is in SME segment, and in India though there are a large 

number of SMBs but they contribute a meagre 8 per cent to the GDP.  There 

is a great scope to scale up operations by selecting the right people and 

building an effective team, adopting good practices and replicating the best, 

deploying innovative HR practices, being ready to adapt to change and use 

digital marketing. 

Dr. Omkar Rai, Director STPI, said the Indian IT/ITeS is export driven and 

has grown from US$ 49.4 billion in 2009-10 to US$ 59.4 billion in 2010-11, 

an increase of 18.7 percent. 



The total IT software and services employment reached nearly 2.5 million in 

2010-11 against 2.29 million in 2009-10, a growth of 10.4 percent he said, 

which represents a net addition of 2,40,000 professionals to the industry 

employee base in the country. 

Dr Rai informed that the fiscal benefit of income tax exemption of STP 

scheme was over on March 31, 2011, but DIT in consultation with STPI is 

preparing a non-profit linked incentive scheme for STP registered units to 

ensure accelerated growth of IT/ITeS exports and dispersal of IT/ITeS 

industry to Tier-II and Tier III cities across the country. 

Later in the day various open house and panel discussions, touching upon 

various topics like ‘Are SMBs Ready for the Tech Race?’; ‘Building capabilities 

to compete in the global markets, ’; ‘Leveraging the new business channels’; 

‘Crossing the Rupee 100 Million Mark’ took place. These saw massive 

participation from amongst the delegates. 

Day two of the conference would include another round of panel discussions 

on issues like ‘Tech framework of e-inclusion’; ‘Innovation for Business 

Development’; ‘The new markets- domestic andemerging geographies’; 

‘Getting the best knowledge workers’. 



Chandigarh, September 23: With growing mobile penetration, video 

messaging is the next big thing happening beyond SMS and MMS, thanks to 

city based Ironroad IT India. You will be able to enjoy next-gen interactive 

multimedia on your mobile phone, thanks to another city based innovators, 

Packet Video. A group of chartered accountants in India can remotely work 

on their client’s computers and servers in Australia and New Zealand, thanks 

to the specialized ITeS services being provided by KFT, right from Rajiv 

Gandhi Chandigarh Technology Park. Software made by Carfusion here is 

helping the doctors worldwide to reduce medication errors and help prevent 

healthcare associated infections. 

These and numerous other innovative products and service were showcased 

in the ‘Innovation Walk’ that forms a part of the two-days conclave, 

eRevolution2011, that opened in Hotel JW Marriott today. 

The Governor of Punjab and Advisor to Administrator UT Chandigarh, Shri 

Shivraj V. Patil inaugurated the ‘Innovation Walk’ and showed deep interest 

in the revolutionary ideas germinating in this region, that are transforming 

the lives of the people around the world. 

Basware, with 10 global offices employing 1000 employees is global leader in 

purchase-to-pay automation and its product connects more than 3 lakh 

companies in the world, while another IT company Connoisseur Infotech Pvt. 

Ltd., offers business logic to companies like Samsung, Kirloskar, ADB, Wall 

Turner, etc.  The Indian engineers working in Aeromatrix, the engineering 

and design support services in IT Park, are working with global giants in 

aerospace, automotives, general engineering and heavy machinery 

manufacturing companies. 

Startup Farms International (Sufi) which is rearing to start operations from 

its campus in IT Park is looking at more and more entrepreneurs with ideas 

to emerge in the region for which the company is ready to hold hand, says 

Manish Verma, CEO. 



The ‘Innovation Walk’ plummets you deep into the futuristic mind of young 

entrepreneurs who are challenging the reality and dogmatic ideas, and 

exploring new horizons to benefit humanity. 

Other participating companies Micromation, ADI Ventures, Sharp Web Studio, 

Nvish Solutions, Xport Technologies, Kayako Infotech, BA-DATA Solutions, 

Kiran Foreign Trade, Carefusion Development. 

Institutional inroads into encouraging and managing innovation in this region 

have also been projected by Punjab Infotech; CSIO; IIT Ropar; PEC 

University of Technology; University Institute of Engineering & Technology, 

Punjab University; and Rayat Bahra Group. 



Chandigarh, 23 September: Infosys and Dell International continue to hold 

the top spot in highest exports from Chandigarh and Punjab respectively. 

Infosys Technologies Limited from Chandigarh exported Rs.230.83 crores, 

while Dell International Services (I) Pvt Ltd from Punjab, in ITES segment 

logged exports worth Rs.96.74 crores for FY2010-11, to win the STPI 

Awards. 

The Continental Devices India Ltd however won the highest export award 

from tricity in EHTP category with Rs.3.67 crores. 

Mr. K.K. Sharma, Advisor to the Administrator, Chandigarh Administration, 

was the chief guest who gave away the awards to the winning performers. 

Vijoy K. Singh, Secretary IT and Finance, Chandigarh Administration, and Dr. 

Omkar Rai, Director General, STPI, were the guest of honor. 

From amongst the software development companies in the SME segments, 

Nvish Solutions (Rs.30.26 cr) from Chandigarh, Quark Media House from 

Punjab  (Rs.23.17 cr), and Xportsoft Technologies from Haryana (Rs.3.05 cr), 

were adjudged the winners. 

For ITES services, Chandigarh’s Netzen Softech (Rs.12.44 cr), Punjab’s IDS 

Infotech (Rs.31.46 cr), and from Haryana, Webart Softech (Rs.2.82 cr), were 

given the export awards in the SME sector. 

IBM Daksh Business Process Services, which exported ITES services of 

Rs.3.58 crore last year was given the New Entrant Award, while two 

Emerging Entrepreneur awards from the tricity were won by Kiran Foreign 

Tarde (Rs.3.47 cr) and RVA Etronics (Rs.1.86 cr) from STP and EHTP 

respectively. 

The Fast Tracker award in the tricity for software development was shared by 

two companies, namely Paxcel Technologies (0.99 cr) and Knack BPO 

(Rs.2.36 cr), while Aeromatrics Info Solutions (Rs.2.37cr) was recognized 

with the New Entrants Award from the tricity area. 

The jury also selected Packet Video India Pvt Ltd for the Best Product of the 

Year Award, while Sharp Web Studio received the Innovative Idea of the Year 

award. 



Kevin Singh of Nama Solutions received the Youngest Entrepreneur of the 

Year award. 

Graycell Technologies was recognized with Socially Active Unit Award while 

the Pugmark Design Studio bagged the Best HR Practices award. 

Mr. G.D. Gupta of Bursys Systems was honoured with the Senior’s Passion 

for IT Award.  

 



Day 2 

Chandigarh, September 24, 2011 :-Mr K. K. Sharma, Advisor to the 

Administrator UT, Chandigarh asked the IT professionals participating in the 

IT conclave eRevolution 2011, to provide technological solutions to diverse 

civic problems like power management of street lights, security etc, which 

can be easily implemented in a small city like Chandigarh. 

He said that the Administration is thinking of providing broadband 

connectivity in the city so as to link up various institutions, schools, hospitals, 

and homes so as to provide seamless G2C services. 

The Administration is sensitive to the needs of the city and growth of SMB 

sector and ready to provide any assistance to entrepreneurs. 

Endorsing the concerns, Mr Vijoy K. Singh, Secretary Information Technology 

and Finance, UT Administration, said that city has the capability to become 

an intelligent city through active public-private partnership, for which the 

tech savvy professionals must come up to find solutions to the management 

of municipal waste, connectivity of central control room to traffic cameras, 

and ensuring general safety of public utilities, etc. The government, he said 

is looking for private partnership to provide citizen-centric services through 

internet and mobile. 

The opening session of the day conducted by Manish Verma, CEO, Startup 

Farms International, touched upon the aspects of e-inclusion with the 

participation of panelists from both the government and the private sector. 

Prakash Kumar, Director ISBG, Cisco underlined the need for the 

governments to provide broadband connectivity by laying the fiber cables 

just like normal water and power supplies in every city since there is a close 

correlation between the economic growth and global competitiveness with 

broadband penetration. 

He said that the Government of India has ambitious plans under NoFN to 

connect 250,000 panchayats by 2014 but unfortunately, but there is need to 

focus on providing broadband connectivity in the cities, which area at the 



moment has been left only for the private telecom players to handle, leaving 

a vast population in cities bereft of the services. 

With mobile devices in the country expected to touch 1 trillion marks by 

2013, seamless connectivity is a must, he averred. 

Mr. Aggarwal said that the government is making every possible endeavour 

to encourage the IT industry to grow in the region so that they are able to 

generate capital and employment opportunities for the people here.   On 

being asked about the power problem in Mohali area, he said that new power 

projects would be functional in two years time which should take care of this 

need of the industry. 

Before clearning any new project or associating a company ready to provide 

a solution, the Government has to undertake various necessary steps to 

ensure transparency which do result in slight detail but there has to be 

mutual trust and understanding amongst the public too to take progressive 

steps, Mr. Aggarwal said. 

Responding to a question regarding having big companies or small 

companies in the region, he said that there has to be a right mix since the 

big companies do attract the growth of SMBs, which can result in more jobs. 

Dr. S.S. Channy, Principal Secretary Industries and Commerce, Punjab, 

added that venture capital fund of Rs.100 crore is being created to help the 

new startups. He informed that the Punjab Infotech has started a new 

incubation centre in Mohali in which 9 new companies have already started 

working out of which 5 are product companies, and more space is being 

added for this centre. However, he suggested, that the private sector must 

also come forward for similar plug-and-play facilities. 

Mr. M.P. Arora, Punjab Infotech said that already a large number of areas for 

IT development parks have been identified and substantial area is being 

developed including 85 acres in Sector 101 of GAMADA. 

Mr. Manish Verma, CEO, Startup Farms International, concluded that the 

entrepreneur in India somehow have a tendency to acquire land for their 



enterprise whereas all over the world, an entrepreneur is more focused on 

setting up the venture in a leased space than investing on land.   


