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Press Note 

Chandigarh, June 10: The e-pass system, introduced by the Excise and 

Taxation Department of the UT Administration, last April for issuance of 

liquor permits, passes and licenses to wholesale and retail agencies, has 

become a runaway hit. In fact it makes for a win-win situation both for the 

department as well as dealers.  

Most of the wholesalers and retailers of liquor in Chandigarh are a happy lot. 

They feel relieved as the e-pass system has not only fully integrated and 

computerized the working of the department but also made it transparent 

and efficient and more importantly cut down on their paperwork and legwork 

consistently. 

Mr M. K. Sabharwal, a wholesaler of Sector 40, said/' It is a good step in the 

right direction. It has not only injected transparency and efficiency in the 

functioning but also made it people-friendly."Another wholesaler Mr Rajeev, 

stated, "Now there is no more scrambling from one place to another for 

issuance of permits, passes and licences for liquor. All is being done at the 

click of the mouse." 

 

"The e-pass system is providing hassle-free service to the agencies besides 

reducing our legwork to the maximum," remarked Mr Satyapal, a retailer. Mr 

Manjinder Singh stated that the concept had cut down on paperwork and 

transactions considerably. It had also minimized involvement of department 

officials, he added. Mr Vijay Purl, a retailer, said that earlier they had to 

produce a separate treasury receipt for every brand along with a bank 

receipt for assessment fee. Then these were being countersigned by an 

inspector. 



 

Availability of an official was a matter of concern. "Now, there are no more 

hassles and things are easy, convenient and red-tape free", Mr Purl added. 

"It is a win-win situation for the both. While on hand, the concept has given 

the functioning a leg-up and administrated the revenue generation effort of 

the department a booster dose, on the other, it has come as a great relief to 

the wholesale and liquor agencies,” said an official of the excise and taxation 

department. 


