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Chandigarh, May 20:- The global meltdown may have dented 

the earnings of the hotel industry in the country by an average 

of 35 per cent, but Hotel Park View, the only budget hotel run 
by CITCO in Chandigarh, has bucked the trend. It has not only 

registered an increase of 40 per cent in its turn-over in 2009-

10, but also surpassed all previous records in earning profit. 

Interestingly, Hotel Park View has been posting improved 
performance every successive year in the last decade. 

The CITCO outfit registered total sales of Rs 9.45 crore in 

2009-10, about 40 per cent more than Rs 6.78 crore in 2008-

09, and posted a net profit of Rs 3.3 crore which was 35 per 
cent more than Rs 2.45 crore clocked in the preceding fiscal, 

said Mr. Satish Kumar, DGM, Hotel Park View.  

Saddled with accumulated losses of Rs 4.6 lakh in 1999-

2000, the hotel bounced back in 2000-01 with sales of Rs 1.44 

crore and net profit of Rs 17 lakh. This marked the beginning of 
the turn-around story and since then it has remained on profit 

list. Significantly, the uptrend continues and the hotel has 

remained a profit earning unit in the last decade. 

“The remarkable turnaround was scripted by the two-
pronged strategy adopted by CITCO to meet the challenge 

posed by global slowdown. The two prongs were providing 

quality food and arrangements at affordable rate to the 

tourists; and keeping in check all unnecessary and avoidable 
expenses”, Mr. D.K. Tiwari, MD, CITCO. 

Tracing the past performance of the hotel, Mr. Satish 

Kumar said that in 1999-2000, its sales were of the order of 

only Rs 1.23 crore with a loss of Rs 4.6 lakh. But in 2005-06, 

the hotel earned a net profit of Rs 1.48 crore on total sales of 
Rs 4.21 crore, 55 per cent more than the preceding fiscal, 

Despite global meltdown, the occupancy rate in 2009-10 

was 80 per cent. During the year, 21 per cent of the visitors 

who stayed at the hotel were foreigners belonging to 87 
countries; and 79 per cent were Indian. 

In 2000, the hotel had only 16 AC rooms and 48 Standard 

rooms, a non-AC restaurant and a banquet hall.  At present, it 

has 141 rooms, 64 covers palm restaurant; 48 covers bar and 
lawn; 250 pax lower banquet hall; 300 pax upper banquet hall; 

with party, board and conference rooms. The entire 



expenditure on creating additional infrastructure has been met 

out of the profit earned by the hotel. 

“Pursuing smart policies and having adequate back-up 
from the Chandigarh Administration, we have seen the hotel 

transform itself from a loss-making unit into a profit making 

enterprise. The hotel is all set to aggressively mark its 

presence,” said Mr. Kumar. 
 


