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Chandigarh, May 3:- The Punjab Governor and Administrator, 

Union Territory, Chandigarh, Mr. Shivraj V. Patil, today gave 

directions to concerned officers to simplify the procedure of 
issuing occupation certificate to the owners at the earliest to 

avoid inconvenience being faced by them. This was in a 

response to a complaint made in a Public Hearing Session held 

here today. 
        Giving sympathetic hearing to Mr. Sonu Kumar who 

requested for better pay scales and promotional avenues to the 

contractual staff working in the Multi-Specialty Hospital, Sector 

16, Chandigarh, Mr. Patil asked concerned officer to come up 
with outsourcing policy so that needful should be done to help 

those who are getting Rs. 3500 per month. 

        In another complaint Mr. Saroj Sharma who appeared in 

previous Public Hearing Session and raised his problem 

regarding allotment of flat in cooperative society on which ADC 
Capt. Shergill conducted the enquiry as per the directions of 

the Administrator and submitted his report which was in favour 

of the complainant. The chargesheet has been issued to all the 

erring officials. 
        In another case a widow said her husband died in harness 

and she is not getting retirement benefits. On this Secretary 

Finance replied that provisional pension has already been 

released and assured that regular pension would also be 
released soon after completing required formalities. 

        Mr. Sohan Sing Sandhu requested to allot a fair price shop 

in Sector 29 of Chandigarh. Responding on this, the 

Administrator asked the officer concerned to put up self 

speaking note which shows how many fair price shops required 
in Union Territory, Chandigarh and  how many had been 

allotted so far to redress the common grievances faced by the 

poor.  

        In another case, a deputation brought into the notice of 
the Administration that the Estate office charges different rates 

of interest on same scheme. They charge from 9% to 50% on 

cases of same nature. On this Finance Secretary explained at 

length to the Administrator that by the end of this month we 
will release a booklet naming ‘Suvidha’ which will high light all 

the five major activities of the Estate office and uniform policy 

has also been framed to avoid such kind of inconvenience being 



faced by the public in future. This booklet would be supplied 

free of cost, he added.         

 Responding to the demand of guest teachers, Mr. Patil 
asked Secretary Home to discuss their grievance with Adviser 

and do the needful as per the rules. 

         Mrs. Gurmeet Kaur who is B.A. B-ed and demanded job on 

compassionate grounds, Mr. Patil asked Secretary Home to 
adjust her in the category of Guest Teachers for the time being. 

        In today’s Public Hearing Session as many as 45 

grievances appeared out of which most of the grievances were 

redressed on the spot and remaining would be marked to 
concern department to examine and report. 

 Prominent among others who were present on the 

occasion included Mr. Pradip Mehra, Adviser to the 

Administrator, Mr. Ram Niwas, Home Secretary, Mr. M.P. Singh, 
Secretary to Governor, Mr. Sanjay Kumar, Finance Secretary, 

Mr. Mohanjeet Singh, Chairman, Chandigarh Housing Board, Mr. 

Barjindra Singh, Deputy Commissioner, Mr. Dr. Roshan 

Sankaria, Commissioner, Municipal Corporation, Mr. Srivastava, 

IG and Mr. M.S. Brar, Director IT-cum-Public Relations.     
 
 


