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Chandigarh, May 2:- The second phase of the Mediation Training 

Programme, being conducted under the aegis of Mediation and 

Conciliation Committee and the dynamic leadership of Mr. Justice 
M.M. Kumar, Chairman of the Committee, concluded today. Chief 

Justice, Punjab & Haryana High Court, Mr. Justice Mukul Mudgal was 

the chief guest on the occasion. The programme was commenced on 

May 1. Hon’ble Mr. Justice Sanjay Kishen Kaul, Chairman, Overseeing 
Committee, Delhi High Court Mediation and Conciliation Centre and 

Hon’ble Ms. Justice Reva Khetrapal, Judge, Delhi High Court also 

participated in the programme. 

While addressing the august gathering Hon’ble Mr. Justice M.M. 
Kumar informed that at present 18 mediation centres have been set-

up out of 35 districts of Punjab and Haryana. As the demand is 

increasing, the Committee is considering to open centres at every 

District Headquarters. His Lordship also said that there are Women 

Cells working in every area which are manned by Police Officers.  In 
order to solve the problems under section 406/498-A IPC, the 

committee has started a project as per which, as and when a case is 

reported in the Women Cell, instead of Women Cell entering into 

negotiation, the couple will be invited to the mediation centre and 
before the registration of FIR, efforts will be made to solve their 

problems through mediation.  It is pre-litigation mediation which is 

being experienced in the tri-city of Chandigarh, Panchkula and 

Mohali and after 2-3 months the data will be available and on the 
basis of that data it will be possible to recapitulate this programme 

at every mediation centre in the districts as well as sub-division 

levels.  When there is a dispute between husband and wife and the 

matter is reported to the Women Cell, if the FIR is registered, then it 

is not easy to come out of it. 
In his address, Mr. Justice Sanjay Kishen Kaul, Chairman, 

Overseeing Committee, Delhi High Court Mediation and Conciliation 

Centre also shared his valuable thoughts with the participating 

advocates.  His Lordship said that it is something new which has 
been introduced with the assistance of lawyers of Punjab and 

Haryana. It is possible with the help of lawyers only, that mediation 

centres have been set-up.  His Lordship further observed that it is 

true that in some of the other centres the emphasis was on the 
Judges to set-up the mediation centres.  Initially the main role was 

played by the Judges in setting up the whole system, but now-a-

days the lawyers are coming forward for this purpose.  It is not 



possible that every case is to be decided early, the decision will be 

rendered after taking time.  First the appeal is filed, heard and then 

decided.  So, it takes a long time to decide the case.  But through 
mediation the case can be decided at a very initial stage.  Regarding 

the importance of mediation and the role of a mediator, his Lordship 

said it is to find out ‘Dukhti rag kahan par hai’.  The motive of the 

mediator is to find out the ‘Dukhti rag’ of the parties.  Like a doctor, 
he cannot give treatment to a patient until and unless he finds the 

disease.  So the very first purpose of the mediator is to find out the 

‘Dukhti rag’.  The parties can also sit together in mediation process.  

His Lordship revealed that Mediation is nothing else but to solve the 
problem of both the parties amicably.   

While addressing the gathering Ms. Justice Reva Khetrapal, 

Judge, Delhi High Court shared her views with the participants 

regarding Matrimonial Mediation and pointed out various types of 
matrimonial problems and the challenges that the trained mediators 

have to face in settling such disputes.  She also observed that very 

soon mediation is going to take over a lot of litigating burden.  By 

giving an example her Lordship apprised that in U.S. 90% cases are 

settled by mediation and our country is also going to follow the 
same very soon. 

One of the sessions was chaired by Mr. Justice Permod Kohli. 

His Lordship shared his views on the importance of communication 

in the mediation process, which may be verbal and non-verbal; 
responses of which demonstrate understanding and concern without 

emotional commitment. A mediator should be consistent in his 

gestures to both parties.  He should avoid getting overly drawn into 

the emotions of the story he is hearing. 
While addressing, Mr. Justice Mahesh Grover stressed upon the 

technique and skill of a mediator when there is impasse or dead-

lock.  When a party is immovable on certain issues or clings to his or 

her position tenaciously, the mediators need to provide special 

direction. A mediator should have the qualities of patience, 
optimism, detachment, perseverance, flexibility and sense of 

humour. 

To facilitate the conduct of second phase of the Mediation 

Programme Sh. Niranjan Bhatt, Sr. Advocate, Ahmedabad and Ms. 
Sadhana Ramachandran along with her team came all the way from 

Delhi.  Mr. Justice M.M. Kumar, Chairman, Mediation and Conciliation 

Committee, Punjab and Haryana High Court has all praise for Mr. 

Niranjan Bhatt, the ‘Master Trainer’ and Ms. Sadhana Ramachandran 
and her team who have all the expertise and have conducted this 

mediation training programme for more than 100 advocates of 18 

districts of Punjab and Haryana so well. 



 


