
Department of Public Relations, Chandigarh Administration 

www.chandigarh.gov.in 

Press Release 
 

Chandigarh, April 27:- Taking a leaf out of the book of the 

single-window system introduced by the Registering and 

Licensing Authority (RLA), the Chandigarh Estate Office has 

decided to introduce a booklet system for each of the five 

services rendered by it. Proposed to be introduced by June-

end this year, the booklet, along with an envelope, priced Rs 

50, will be available at all e-Sampark centres in Chandigarh.  
Disclosing this here today, Ms. Hargunjit Kaur, 

Assistant Estate Officer, said that the Estate Office planned 

to bring out five types of booklets for the five different 

services it offered. The booklet will comprise a check list, 
office use paper, details of ownership, application form, a 

printed affidavit, and, an indemnity bond. The applicant has 

to do just fill up the booklet, fix the stamps, sign the affidavit 

and the indemnity bond, and submit it to the office.   

It will facilitate the applicant as all documents will be 
provided in a single booklet. The major complaint of people 

about loss of documents will be addressed as the chances of 

loss of any document from the booklet will be negligible. 

“The objective of perhaps the first-of-its-kind booklet 

service is to make things convenient and faster for the 

people by eradicating non-value adding processes that act as 

speed-breakers on the services rendered by the Estate 

Office”, Mr. Brijendra Singh, DC, added. 
It will be a major step in the direction of serving the 

people better and faster and spare them the bother and 

harassment of time-consuming exercise. They will be saved 

from running one window to another for getting their work 

done, or for getting to know the procedure. The move will 

not only help check corruption but also save the people from 

the hands of fleecing agents. 
 


