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Press Release 

 

Chandigarh, April 19:-  The Punjab Governor and Administrator, 

Union Territory, Chandigarh, Mr. Shivraj V. Patil, gave 
sympathetic hearing to all 36 grievances today appeared in the 

Public Hearing Session.  

 Responding on the demand of Mr. Tilak Raj who 

requested for financial assistance for his wife’s treatment in 

PGIMER, Mr. Patil asked the Finance Secretary to help him. The 
Finance Secretary told that Rs. 1.70 lakh has already been paid 

to the PGI for treatment of the patient and now he is 

demanding Rs. 60 thousand more for further treatment. On this 

Mr. Patil asked Deputy Commissioner to help him from the Red 
Cross. 

 In another case Mrs. Seema Chhabra requested that her 

government accommodation should not be vacated as her 

husband died in harness. The Finance Secretary told that I have 
ordered on file to not to get her house vacated till further 

orders. The taxi Workers Union Chandigarh brought into the 

notice of the Administrator the problems being faced by them, 

which included increase in ground rent of Taxi stands and 

ownership rights of fabrication of Taxi Stands in their name 
instead on the name of Municipal Corporation. On this, Mr. Patil 

asked the concerned officers that when the structure was 

erected by the owner of taxi stand on the land of Municipal 

Corporation it should be on the name of the owner of Taxi 
stand instead of Municipal Corporation. 

 In another case, Mr. Joginderpal Gupta said that the 

building contractors has encroached public road and street with 

crusher, sand and bricks, making inconvenience of traffic etc to 
the residents, the Administrator asked for quick action to 

redress the grievances. Mrs. Savitari Devi, visibly old lady 

wanted to transfer her booth on the name of her grandson as 

she was not able to work anymore. On this, Mr. Patil asked 
Deputy Commissioner to see what can be done to help her.  

 Mr. Chand Singh an old man of Faridkot district said that 

his land has not been transferred on his name. Responding on 

this, the Governor asked the concerned officer to recommend 

his case strongly for the mutation of his land as per rules. Mrs. 
Ved Narula, who retired as Librarian from Chandigarh 

Education Department said that she had not received her 

retirement benefits so far. On enquiring, Home Secretary said 



that he would examine the case and do the needful 

immediately. 

 Most of the complaints were disposed off on the spot 
while remaining was marked to the concerned Departments to 

examine them in a stipulated time by the Administrator.  

 After hearing the grievances of general public, Mr. Patil 

asked the officers to scrutinize the complaints in advance, and 
on such cases in which government was not in a position to do 

anything should not be brought in Public Hearing Session. He 

also asked the officers to introduce a file tracking system in 

their respective departments to know where the file was 
delayed. 

 Prominent amongst others who were present in the 

Public Hearing Session included Adviser to Administrator, 

Secretary to Governor, Home Secretary, Finance Secretary, 
Chairman Chandigarh Housing Board, Commissioner Municipal 

Corporation, Deputy Commissioner, SSP, DPR and ADC (P) to 

Governor. 
 
 


