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Press Note 

Chandigarh, April 17: Chandigarh has added yet another feather to its 

ornate cap. And the fur of the new feather comes from e-Readiness.  Giving 

the Information Technology Department of the UT Administration a virtual 

pat on the back, the e-Readiness Assessment Report-2008, released by the 

IT Department, Government of India, has ranked City Beautiful for the fifth 

consecutive year, as a ‘Leader’. E-readiness is the ladder to e-Governance.  

Leaving big cousin-states, including the neighbours, straddling way behind, 

UT continues to find itself seated on the bench of e-Governance leaders, 

rubbing shoulders with biggies like Karnataka, Maharashtra, Tamil Nadu and 

Andhra Pradesh. The report has been prepared by the National Council of 

Applied Economic Researsch (NCAER) for the IT Department, Government of 

India. 

Disclosing this here today, Mr Sanjay Kumar, IT-cum-Finance Secretary, UT 

Administration, said, “The report states that in terms of usage and readiness 

indices, Chandigarh has topped Level-1, and is  second in terms of the 

environment index. Chandigarh has effective mechanism for promoting e-

Governance and is placed in H1 ‘Advanced’ hierarchy in e-Governance”. 

Though Chandigarh does not have a separate e-Governance budget, the 

report suggests, “It has big scope for further improving e-Governance by 

leveraging the existing e-Readiness to higher levels and needs to augment 

dissemination instruments”, Mr Kumar said. 

      The report stated that there were considerable variations in the ranking 

of States/UTs in terms of different sub-indices, but among the Leaders, only 

Chandigarh and Karnataka figured consistently as Leaders in all three sub-



categories. Maharashtra, an overall leader, ranked much lower in terms of 

usage compared to the environment and readiness. 

    Giving out details of the findings and the basis of the assessment, Mr 

Manjit Singh Brar, IT Director, UT, said that the report had divided States 

and UTs into six categories on the basis of index value—Leaders; Aspiring 

Leaders; Expectants; Average Achievers; Below Average; and Least 

Achievers.  ‘Leaders’ have index value of above 1.0, Aspiring Leaders from 

0.5 to 1.0, Expectants from 0 to 0.5; Average Achievers from -0.5 to 0; 

Below Average Achievers from -1.0 to -0.5, and Least Achievers below -1.0.  

      While preparing the Report, 20 per cent weightage has been given to 

connectivity and technology infrastructure; 15 per cent each to business 

environment; social and cultural environment; and government policy and 

vision; 10 per cent to legal environment; and 25 per cent to consumer and 

business vision.    

    Mr Brar said that three steps were involved in computing states’ e-

Readiness index: Using of PCA to compress minor category indicators under 

each sub-major category; using PCA to combine these sub-major categories 

to construct indices for the next level of indicators; and then construct e-

Readiness index by combining the environment, readiness and usage 

indices.    

     The approach used the Networked Readiness Index framework. “One of 

the most important applications of ICT is in transforming the governance 

process by acting as a tool for improving the public services delivery 

mechanism,” said Mr Brar quoting the report. A composite index was created 

for each State/UT to measure its e-Readiness. This composite index was 

then used to rank the State/UTs and compare their performance within and 

across years.  



      The e-Readiness Report-2008 has taken the analysis one step further by 

evaluating the e-Governance of States and UTs. For gauging states’ e-

Governance, a combination of hierarchic analysis and PCA have been used.   

      Regional comparison in the report clearly shows that Chandigarh has 

broken the dominance of southern states in the leadership in e-Readiness 

space.  

      Three main indicators have been used to measure e-Readiness: An 

environment that promotes spread and usage of ICT; readiness of different 

stake-holders to use ICT; and the degree of usage of ICT by the three stake-

holders. The data for computing these indices has been obtained from both 

secondary and primary sources. Thus, e-Readiness composite index is 

basically a weighted average of a large number of quantitative and 

qualitative indicators organized into their basic categories.  

      The report has stated that the fastest growing sectors were computer-

related services and communications, growing at rates in excess of 20 per 

cent since 1999. The share of computer-related services in GDP has also 

grown exponentially from one per cent in 1999-2000 to 3.3 per cent in 

2007-08.  

        Technology embedded services; technology-enabled services, exports, 

inclusive economic development, and financial inclusion were the major 

components for ranking. “e-Readiness is a multi-dimensional concept 

measuring a state’s ability to participate in an increasingly networked 

world,” said an expert. Hence it was not a matter of the number of 

computers, internet connections, telephones and mobiles in the state but 

also the ability or readiness to use technology skillfully at the level of the 

individual, business and government. 


