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Chandigarh, March 31:- Hopefully from April-end onwards, you 

will no more be required to shuttle down from the office of the 

State Transport Authority (STA) to the Licensing Branch, for 
getting your vehicle registered; securing a registration 

certificate (RC); and obtaining permits for transport vehicles in 

Chandigarh. The STA is all set to offer all these facilities and 

many more, at a single window.    
Disclosing this here today, Mrs. Vandana Disodia, 

Secretary, STA, Chandigarh, said that infrastructure for 

introducing the single-window system was being put in place. 

The civil work is nearing completion. The totally air-conditioned 
building will be equipped with a generator set to provide for 

power failure.  

Introduction of the new single-window concept will be a 

big help to the public and make life stress-free. “The objective 

is to make things convenient and faster for the people by 
computerizing and bringing under single window all the 11-odd 

services being rendered, eradicating such non-value adding 

processes as act as speed-breakers on the road to smooth 

functioning”, Mrs. Disodia said. 
A detailed proposal to this effect had been sent to the UT 

Administration long ago and, hopefully, the system should be in 

place by April-end. Infrastructure, including the desktop 

computer; laser jet printer; inkjet colored printer, digital 
camera; electronic signature pad; fingerprint scanner costing 

about Rs 13 lakh have already been purchased.   

The proposal draws strength and outlines from a study 

conducted by Pricewaterhouse Coopers which assessed that 

the STA needed to use information technology (IT) in its 
functioning and should avail itself of the benefits of information 

and communication tools to bring about paper-free office 

culture and render efficient service delivery. “Improved 

process flows that are customer-centric and help minimize 
human intervention, are required to fill the gaps and ensure 

timelines and effectiveness of service and delivery channels.” 

said the study.  

Mrs. Disodia also disclosed that the STA had applied for a 
new transport series for Chandigarh. The Government of India 

has allowed separate series for different states and UTs. It will 

facilitate registration of transport vehicles, issue of registration 



certificates and permits under one roof, the task being 

performed at present by the Registering and Licensing 

Authority. 
 


