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Chandigarh, January 18:- Duping fears of the global recession 

denting their business and earning prospects, the three CITCO-

owned hotels in Chandigarh have posted more than 45 per cent 
increase in their sales in the three quarters of fiscal 2009-10. 

Mr Anurag Walia, General Manager, Hotel Shivalik View, 

Chandigarh, said that up to December 31, 2009, the hotel netted 

sales of close to Rs 20 crore and net profit of Rs 3.3 crore against Rs 
2 crore in the entire financial year 2008-09. At the end November, 

2009, its net profit stood at Rs 2.67 crore. 

In the three quarters, Hotel Shivalik View registered food sales 

of Rs 11.90 crore, room rent of Rs 7.35 crore and bar sales of about 
Rs 70 lakh. It incurred an expenditure of Rs 8.3 crore on 

employees’ remuneration; electricity and water bills; housekeeping; 

repair and maintenance; telephone bills and operations.   

“While the global meltdown is estimated to have dented the 

earnings of the hotel industry in the country by an average of 35 per 
cent, we netted an additional profit of more than Rs 1 crore in the 

three quarters over and above the last fiscal. And one quarter still 

remains”, said a confident-looking Mr Walia adding that this has 

been made possible due to a number of innovative steps taken at the 
hotel management to beat back recession. 

Mr R.P. Singhla, General Manager, Hotel Mountview, the only 

government-run five-star hotel in the tricity of Chandigarh said that 

Hotel Mountview registered a net profit of Rs seven crore in the 
three quarters. He further stated that the hotel registered sales of 

Rs 20 crore at the end of 3Q. Last fiscal it has registered total sales 

of Rs 25 crore and earned a net profit of approximately Rs 10 crore. 

Mr Singhla attributed the increase to some innovative plans and 

decisions taken by the management to shore up earnings by drawing 
more customers to the dining table.      

The Deputy General Manager, Hotel Park View, Mr Satish 

Kumar, said that the hotel registered an increase of 45 per cent in its 

sales and 29 per cent in profit up to December 31, 2009. The sales in 
the nine months aggregated Rs 6.87 crore against Rs 4.74 crore 

during the corresponding period in 2008 and the net profit went up 

to Rs 2.25 crore from Rs 1.87 crore.       

“We are amused by the sudden and unexpected revival. The 
rebound seems quite strong and more robust than one could have 

anticipated,” said Mr Kumar. October to December has been very 



good for the industry and we are confident we shall close the current 

fiscal on a healthy note”, Mr Satish Kumar said.      

“There are both tailwinds and headwinds in hotel industry. On 
the positive side, the global economy is recovering but on the 

downside there is another world crisis underway—price rise hurting 

a lot not only the common man but also the tourism industry. We 

have identified infrastructure as the major growth engine and in a 
near future shall launch infrastructure programme,” Mr Walia said. 
 


