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Chandigarh, January 6: In an attempt to make governance more accessible 

and more open, the Administration had launched the Sampark project in 

2004. Administration had taken this initiative as part of its strategy to bridge 

the digital divide and to provide an efficient information dissemination 

system to the citizens for availing government services.  

 

The Sampark Project under the Department of Information Technology has 

completed five successful years in which it has been able to provide one-

stop-shop for 23 G2C (Government to citizens) and 5 B2C (Business to 

citizens) services. The Sampark Centres have seen the translation of the 

Administration’s mission of IT for society in to a reality.  

 

Since its launch in September 2004, Rs 2,374 crore of government revenue 

has been collected in 80.7 lakh transactions and around 2 lakh transactions 

per month are being recorded from these Centres. 

 

Taking this now one step forward the Department of Information Technology 

is in the process of selecting a new System Integrator, which is a third-party 

agency that provides the manpower for the various sampark centers. The 

Department of Information Technology has created a portal to involve the 

citizen of Chandigarh in improving the work of the sampark centres. The 

residents of the city can mail their suggestions and feedback at 

sampark@chd.nic.in or visit http://chandigarh.gov.in/smpk-suggestion.asp  

to improve the functioning of the centres and improve the level of services 

offered across the various e-sampark/gram-sampark and jan-sampark 

centres as well as to introduce new services. 



 

The department plans to add some new services to the offerings of the 

sampark centres in the coming months. These might include issuing of PAN 

Card, Certificate of Domicile, issuance of character certificate/ caste 

certificate, issue of ration cards, payment of property taxes etc. New centers 

are likely to come up in Sector 35 D, Sector 37 D, Sector 39 D, Sector 49 D 

and Sector 56. 


